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For further information on Franke kitchen sinks, 
taps, waste management systems and 
accessories visit our website or contact us for 
your nearest retailer.
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1. Guarantee terms and conditions

2. Exclusion Clauses

3. Limitations to the Manufacturer’s liability

Franke declines all responsibility for any damage which may be caused to persons, property or
animals, directly or indirectly, as a consequence of failure to comply with all the requirements
indicated in this Operating Instruction Booklet and, in particular, those concerning appliance
installation, operation and maintenance.

4. Expiry of the guarantee

At the end of the 60 month guarantee period all service calls for repair and/or replacement of

5. Statutory Rights

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or a refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a major failure.

parts shall be totally paid for by the Consumer at the fee rates current with the 
Franke Authorized Technical Service network.

  

 
 

 

  
 

 

 
 

The Franke appliance is guaranteed against manufacturing defect for 5 years from the date of purchase.
The guarantee covers the costs of parts and labour in the event of a breakdown, caused by mechanical or 
electrical failure of the appliance.

Proof of purchase is always necessary detailing the supplier and the date of purchase together with the 
product identification number.

The manufacturer’s guarantee is only valid providing the following conditions are met:
- the appliance is fitted in your home and is not used for business purposes or commercial use.
- the appliance has been installed according to manufacturer’s instructions and that all the necessary   
 energy regulations have been adhered to according to the installation procedure in the 
 Instruction Booklet provided.
- the appliance is purchased and installed in Australia or New Zealand.
- the appliance has only been used according to the instructions specified.
- any repairs have been completed by authorized Franke Service agent using authorized Franke spares.

During the guarantee period Franke will agree to either repair or replace defective components at no charge 
to the customer. Any defective part that has been removed becomes the property of Franke. 
The manufacturer exercises the right to replace the defective appliance to the same value whenever defects 
are repetitive or when repair costs are out of proportion. Repair or replacement of the appliance does not 
extend beyond the original guarantee period of 5 years.

This Franke Guarantee does not cover repairs and/or service calls and/or any spare parts which are found 
to be defective due to:

- any failure which is traced to external sources such as, but not limited to blown fuses, power failure,
  faulty installation etc.
- failure to comply with the operating and maintenance instructions indicated in the booklet supplied       
  with the appliance.
- operating neglect or negligence or wrong installation.
- maintenance or repair performed by unauthorized persons and/or use of spare parts that are not genuine
- shipping damage or damage due to force majeure circumstances and/or events that cannot be specified   
  as being manufacturing defects in the home appliance. Damage which affects the appearance only of the     
  appliances, such as dents, scratched,paintwork,glass and plastic items and damage caused by corrosion.
- consequential loss of any nature and loss of use of the appliance.
- the cost of labour,call-out parts for items that could be readily replaced by you including filters,fuses,light  
 bulbs and external hoses.
- parts that can be removed, knobs, light bulbs, enameled parts or glass parts, external hoses and any    
  accessories and consumables are not included under guarantee coverage unless it is demonstrated that  
  they have manufacturing defects.
- guarantee coverage also excludes costs of technical service calls related to installation and hook up to  
  supply utilities.
- consequently, and with respect to the above, whenever customer ask Authorized Technical Service Agent 
  personnel to make a technical service call the costs for this call and for any spare parts shall be sustained  
  in full by the customer. 

6. Making a claim

Should you ever need to make a warranty related enquiry about your Franke product, 
simply call (03) 9700 9100 to speak with our friendly customer service consultants. 
We suggest you have the following information close at hand to make the process as easy as possible:

1. Model number of your waste disposer
2. A copy of your original purchase receipt
3. Address details of where the product is installed Alternatively, you may email, fax 
or post a service request to the details provided below.

Franke has a service network in all metropolitan areas and most regional areas. 
Where the warranty claim has been made outside a radius of 50km from any store where the product can 
be purchased, the customer is responsible for the cost of delivery to the nearest service agent or the travel 
cost for a technician to travel to a location outside the 50km radius, unless agreed otherwise 
with the company.

Any associated or ancillary costs to be incurred by you as a result of replacement or repair of the product 
under this guarantee shall, in all rights and remedies available to the customer under 
the Australian Customer Law.


